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This study examined the inbound travel behaviour and the emergency risk
responses by administrative agencies at the times of the 2016 Kumamoto Earthquake and the 2018
Hokkaido Eastern lburi Earthquake to consider how and what kind of information should be provided to
foreign visitors for their disaster prevention activities. Although Japan travel guidebooks
published in China and South Korea, which the authors checked, contained proper information on how
to stay safe in a natural disaster in Japan, it was revealed that many of the visitors from those
countries got confused when the above mentioned two big earthquakes occurred. The 2018 Hokkaido
Earthquake revealed the dangers of electricity-dependent society when 40 hours’ blackout occurred
following the earthquake. It is required to provide easy-to-understand disaster information
utilizing every kind of media including pictograms on paper medium on occasions of emergency.
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