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This study is about the role of the case manager and the preceding procedure
in facilitative mediation of judicial scriveners in Japan. It is important for us to organize the
channel to mediation if we want to develop our access to mediation. We can find the network of
judicial scriveners to refer disputants to their mediation. Then the case managers take a role like
narrative mediators to make disputants attend the mediation session. This combination is
characteristic to private mediation centers in Japan.
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