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A method of creating and utilizing integrated reports based on integrated
thinking that leads to a virtuous cycle in the organization

INOUE, Masami
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A questionnaire was administered to employees and individual shareholders
of companies issuing integrated reports. Employees evaluated integrated reports as an important
communication tool with shareholders. The reason is that integrated reports are useful for building
trust with shareholders and for shareholders to understand company management and make decisions
regarding stockholdings. Individual shareholders evaluated integrated reports as an important
communication tool for building investor relations. The reason iIs that integrated reports contain
necessary information and it is easy to understand its relationship with management. Individual
shareholders are looking for information evaluating management from a mid-to-long term perspective
in the integrated report and are expecting sufficient information on management vision and
dividends. Companies should understand and improve the factors that enhance the usefulness of
integrated reports as a communication tool with shareholders.
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