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The purpose of this study was to develop a new organizational management
model to improve user services and reduce the workload of nursing care workers. First, a
communication robot was used to care for dementia patients in nursing facilities, which analyzed the
changes in facial expressions using Al-enabled emotion recognition software. This demonstrated the
effectiveness of communication in robot utilization to care for dementia patients. Furthermore, the
examination of the effectiveness of ICT introduction in information sharing among nursing care
workers indicated that the organizational identity of staff has an impact on the state of

information sharing.
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