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It was a conventional belief that IT would enhance the organisational
productivity. On the other hand, the empirical evidences were accumulated that the there were
little relations between level of IT investment and productivity, both at the macro and the micro
level. Since the early 2000s, a series of researches based on the framework that the relationship
between IT and performance was influenced by organisational properties (structure and processes),
and evidences have been accumulated. This study is based on this framework, investigates
empirically which organisational properties influences IT investment and firm performance.
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