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The research aims to explore how medical/life-care devices and robots have
been developed to make them highly proficient.
We conducted interviews to overseas firms as well as Japanese firms. Especially, we interviewed a US
firm for surgical robots and a Danish firm for nursing devices.
As a result, we found that users® feedback are hard to be directly incorporated into the product
development process in these fields so that some intermediary and/or interpreting firms are required
to assist the inclusions. Further discussion on user innovation are expected to articulate.

user innovation surgical robots
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