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Empirical research on antecedent factors and consequences of public service
motivation
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In this research, I consider a relationship between public workers®
motivation and behaviors. Then, 1 obtain the following findings by using Japanese survey data. (1)
Public Service Motivation (hereafter, PSM), which is used in the literature, is a suitable measure
to evaluate workers®™ motivation in Japanese public sector. In addition, 1 estimate the level of PSM
of Japanese public workers. (2) Public workers with high PSM tend to satisfy their jobs. (3) It is
inferred that public workers with high PSM is proactive in providing advice on how to improve.
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