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A study on the effect of multiple online reviews on the attitude of the
recipient
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In this research, we prepared a fictitious online English conversation
school as an experimental stimulus and set two types of fictitious word-of-mouth related to the
school.In the first condition, multiple word-of-mouth was presented to the participants as "comments

posted on a neutral word-of-mouth site unrelated to the school.™ In the second condition, the
word-of-mouth was presented to the participants as "multiple word-of-mouth posted by the school®s
students on the school"s site.” In reality, the contents of both were identical.

As a result, regarding the participants who referred the word-of-mouth that was posted onto the
neutral site, the intention level to attend the school was significantly higher among the
participants who saw the word-of-mouth after forming their attitude in advance than the participants

who referred to the word-of-mouth without forming their attitudes in advance.
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