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A Study on Omotenashi from the Standpoint of Value Co-creation: Clarifying the
Process from the Origin to the Modern Phenomena
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I clarified the differences between Western-style hospitality and

Japanese-style Omotenashi from various angles. The origin of Omotenashi is the Manyoshu banquet,
where the goal is to maximize collective value rather than personal value. In other words, the sum
of personal values <collective value. On the other hand, in a Western-style banquet, the collective
value is a simple sum of personal values. When 1 compared the rules of the Manyoshu banquet with the

rules of the modern karaoke serving, it became clear that the two rules were almost the same. SEN
no Rikyu completed the spirit and kata of Omotenashi. Omotenashi is applied to modern business as
expressed in karaoke rules.
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“Japanese-style Hospitality”
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