©
2016 2018
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We have explored the characteristics of a good retailer®s service operation
system and came to the idea that it might be at the store capabilities based on a chain store
system.The store capabilities not only produce the superior customer experience, but is also
effective in matching standardized measures implemented uniformly in all stores to the different
circumstances of each store.

It is important for retail stores to become “ good jobs and good shops” for both employees and
customers. This study could provide a path to further studies to clarify that.
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