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The main purpose of this study is to clarify the process of how management
accounting systems are designed in SMEs and how they are accepted by organizational members after
their implementation. For this purpose, the study conducted interviews with managers and
organizational members, and survey research.

This revealed the following. First, managers have the criteria to determine the state of the
business. Secondly, they design their own management accounting system to make their standards
visible to the members of the organization. Finally, managers are able to clearly communicate the
structure and purpose of the designed system to the organizational members, and the organizational
members are able to understand it to some extent.

I would like to publish the results of this study in books and other publications in the future.
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