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A research to ensure effectiveness of resident claim in municipal corporation
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Resident Claim is the system that residents as stakeholders shall ask

Supervisory Auditor to conduct a special examination regarding any illegal acts. Since even a single

resident can demand an audit, this system is highly possible for residents to use. However, many of

claims are rejected by Supervisory Auditor, that is said the system does not function
appropriately. This research was conducted to identify possible strategies in order to ensure the
effectiveness of the Resident Claim system. Of them, Internal Control Report that was implemented
after Local Autonomy Act had been revised is figured out as the effective clue. The research
concluded that Internal Control Report can be used as evidence to initiate Resident Claim.
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