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This research theme considers the transformation of labor due to the
progress of globalization and ICT as the international migration and lower stratification of
unskilled labor, including white-collar workers, and the exaltation and stratification of highly
emotional labor. Among them, in order to avoid falling to the lower class, the acquisition of
interpersonal relationship management through psychological knowledge and self-realization through
it are praised, and the failure to achieve 1t is self-responsibility I critically examined the way
labor and education should be from the latter half of the 1990s.



2000

ICT
ICT
ICT
2000
IT
ICT
IT
1
Al
2
1990

TOMORROW

ICT
ICT
ICT
ICT
2000
ICT
ICT
2000
ICT
2010
IT
BIG



ICT
NTT

40 50 10

90 IT

Al

2017
53 2,pp.17-29 Haruo SAKIYAMA 2023 Mobilization
through Emotional Labor: Emotional Labor as a tool of Competition’

58-4,pp-19-31
2 IT
IT
ICT
IT
2010 TPO
3 1
2 3 2020

2021
57 2 pp.17-29



Haruo SAKIYAMA 58-4
Mobilization through Emotional Labor 2023
19-31
DOI
57 2
2021
17 30
DOI
528
2019
TASC MONTHLY 6-13
DOI
3438
2020
3

DOl




54-1
2018
77-89
DOl
53-2
2017
17-29
DOl
1 0 1
Haruo SAKIYAMA
Mobilization through the Emotional Labor How to Do “Good" Emotional Labor
International Sociological Association 15
2018
1
2017
312







