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This project aims to articulate conditions for effective provision of
reasonable accommodations to disabled persons, and bring up significant perceptions to enable them
through theoretical and practical researches. We clarify some functions of "undue burden" as a
negative condition for providing reasonable accommodations, mainly through a case study about the
business for tourism. Furthermore, we develop contents and technique of the educational programs
(including e-learning courses and workshops) to contribute to inclusion of social minorities in

various organizations.
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