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Development of a competency model for supporters of disabled children with the
aim to improve the quality of early support services

Fujita, Kumi
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In this study, we developed a competency model with the aim to establish the

expertise of the supporters involved in the welfare services for disabled infants. We created
competency assessment items (5 areas, 142 items) after identifying the abilities and qualities
necessary for the staff involved in child development support through a qualitative analysis. We
examined the relationship between the job positions and the years of experience and the degree of
acquired competency through a covariance analysis of the self-assessment of the supporters (611
respondents). The result found a significant linear relationship between the levels of the job
status and the degrees of acquired competency in the two areas, “ knowledge” and “ skills.” A model
of 2, a supporter within the early stage carrier for 3 years and a supporter in more than 3 was
proposed as a competency model.
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