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Developing the seamless multi-agency support system for crime victims

Ito, Fujie
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This study aimed to seek the seamless multi-agency support system for crime
victims. We conducted a nationwide survey of staff working in the justice system, the local
government office, medical institutions and victim services to examine the current status and issues

of victim support. From its result, the following points were recommended to develop efficient
collaboration system for crime victims: 1) experienced staff allocation and human resource
development are demanded; 2) substantial daily living support is encouraged; 3) care management
model should be introduced; and 4) ethical attitude of support staff needs to be strengthened
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