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Development of Programs for Encouraging Collaboration with Businesses in
Community Social Work
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This study discusses the collaboration between community social work
agencies and businesses from three perspectives: 1) community social workers, 2) community
residents, and 3) businesses. Our study revealed that community social workers conducted a survey of

local businesses in their area, formed relationships with local businesses, and encouraged them to
participate in community activities to overcome difficulties that social workers faced in combating
social problems arising in an aging society. Additionally, businesses began developing Dementia
Supporters and Dementia Friends in their organizations and concluded an agreement with
municipalities. Such projects have encouraged them to provide their resources to respective regions,

e.?., venues, human resources, and services. Community social workers have also enhanced the_
well-being of residents and solved regional problems by strategically using their resources with
residents and the wider community.
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