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Prevention of elder abuse by care workers;Development of an educational program
with participatory learning
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Factors in the occurrence of inappropriate care, including elder abuse, by
care staff were explored from many angles. The results indicated that the greatest factor in the
occurrence of inappropriate care was not poor working conditions, such as lack of knowledge and
awareness among care staff or labor shortage, but rather occupational stress. It was also revealed
that the underdeveloped ability to cope with those workplace stressors (stress stimuli), rather than

the existence of those stressors themselves, led to a buildup of stress in care workers and
resulted in inappropriate care. We conducted a number of pretests based on these findings and
created an educational program and textbook. In that process, we also prepared an “ Inappropriate
Care Prevention Checklist” that will lead care workers to reflect on their own words and behavior
and change their awareness and behavior.
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