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In order to clarify the factors that suppress the disclosure of negative
information by schools and teachers, we conducted a research study on teachers and childcare
workers.

1) Experience of receiving complaints from parents made trust for parents lower, 2) Conformity
pressure within the school organization was relatively high, and 3) Receptivity of information in
the organization were suggested to be associated with reluctance of school to disclose negative
information. Combining these results, we considered how to facilitate the disclosure of negative
information by schools and teachersa.
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