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People seek values such as convenience and comfort when they purchase goods
or services. Supplying goods or services often gives impacts on environment and resources.
Suppressing these impacts without spoiling people®s expectation for values requires understanding
how people appreciate the values and, based on this understanding, appropriate alteration of
goods/services supply.

The research proposes estimation methods of unobservable standards of values based on measurable
data on people”s behaviours, and also methods that determine appropriate goods/services supply that
guides people®s behaviours toward desirables ones, both based on the idea of inverse optimization.
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