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In the present study, we examined the priority in quality and safety of
medical practice and the status quo in activities and programs for their improvement, focused upon
anesthesia and perioperative care, in 4 hospitals. As main findings of this study, many subjects
prioritized safety and effectiveness of individual medical acts, patient satisfaction, and
patient-caregiver relationships. Among all possible choices, many physician and nurses regarded
safety of individual medical acts as the most important. Neither the costs nor roles of the division

was regarded as important. On the other hand, activities and programs for quality improvement were
devoted to safety of individual medical acts, patient satisfaction/complaint, and costs and revenues
of the division.

The dissociation between the priority in one®s mind and the practical activities and programs for
quality improvement was observed. Further studies are needed in a large scale.
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