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Can the quality of patient care be improved by providing the evaluation results
of a survey on a quality indicator of cancer treatment as feedback?

Masuda, Masato
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We examined the appropriateness of a quality indicator (QI; 25 to 45 items
per organ) of cancer treatment based on scientific evidence selected by a panel of specialists for
stomach cancer and colorectal cancer.

The QI implementation rate was measured for patients with stomach and colorectal cancer in 2009,
2011, 2013, and 2015 at four hospitals in Okinawa (three core hospitals for cancer treatment and one
specialist institution). Annual trends at each hospital were compared. The combined annual trends
for the four hospitals were examined. Changes were examined in the QI implementation rate before and
after a QI Feedback Meeting held in 2013 for clinicians at the medical institutions by a panel of

specialists who chose the QI items.
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