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i The purpose of this study is to examine the nursing delivery system PNS that
both patients and nurses are satisfied with. The survey targets are hospitals that have introduced

the new nursing delivery system PNS. Surveys of patient satisfaction, nurses”job satisfaction, PNS
related items, and incidents were conducted over time. One year after the introduction of PNS,
nurses” job satisfaction overall decreased, and "salary" significantly decreased. It is suggested
that PNS®s feature of “ Nursing with two nurses” will establish nurses® job satisfaction and
patient satisfaction more than primary nursing, and decrease nurse"s serious incidents.
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