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Creation of a Japanese version of the expert patient program modeled on women"s
gatherings for patients with rheumatoid arthritis

Yamada, Kaoru
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This study examined an expert patient ﬁrogram (EPP) as previously
established in the United Kingdom, in anticipation of establishing a similar program in Japan. Based

on interviews of those who implemented the program and patients who participated in it, factors
that enabled it to continue were identified. One such factor was the fact that the participants
personally experienced the effectiveness of the EPP. Another was that the organizational structure
needed to support the program was established in the community because the care of patients with
chronic illnesses was considered a community healthcare concern. Interviews of rheumatoid arthritis
patients in Japan suggested that having a venue for discussing one’ s experience with illness along
with activities that are beneficial for the individual encoura?es participation in the patient
community. A plan for program implementation based on the results of this study is currently in
progress.
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