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A Study to Develop a Triage Nursing Care Model
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This study aims to develop a triage nursing care model in emergency
department.An observation study at the triage practice scenes and a survey using a questionnaire
targeting triage nurses were conducted to clarify their thoughts, the process of emergency judgments

and the actual nursing care practices at the critical situation.
The present study found that nurses had to make urgent decisions each triage process, the decisions
are made based on the clinical reasoning. The nurses provided nursing care for patients with 4
purposes: to protect their life, to relief symptoms, to prevent symptoms from progressing, and to
relief of distress and anxiety. Based on the results, we created a "nursing care model for emergency
department draft"”.
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