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Development and diffusion of a care system for families of cancer patients.
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Mutual Action Research

To identify challenges of a cancer family care learning program for general
ward nurses developed in our previous study, we used and evaluated it on a trial basis.As challenges
of the learning program, the results indicate the necessity of connecting learning contents and
practice, developing effective learning strategies, selecting appropriate nurses for a training
session as part of the learning program, and reviewing methods to share learning through training.
Therefore, we reviewed the learning program and tried a learning support method using Mutual Action

Research that utilizes the interaction between the researcher and subjects, not the transfer
training.
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Table.1 Scores from the Scale for the Care of Cancer Patients’ Families in General Wards

Before learning n=43 After learning n=30
p-value
mean sD mean Sb
Factorl: Identifying problems faced by families and reducing their burdens
1 Attentively listening to families to understand their emotions 4.14 0.71 4.07 0.74 0.673
2 Supporting families to solve their questions 4.05 0.75 4.00 0.74 0.795
3 Listening to families to clarify their views on treatment plans 3.98 0.77 3.97 0.89 0.959
4 Providing opportunities for families to ask questions 3.47 1.01 3.33 0.80 0.553
5  Regarding families as recipients of nursing care 4.12 0.91 4.10 0.88 0.939
6  Actively communicating with families 4.19 0.73 4.20 0.71 0.936
7  Explaining to families that efforts are being made to provide safe and comfortable care 3.93 0.83 3.83 0.87 0.632
8  Considering patient privacy in multi-bed rooms 4.02 0.67 4.47 0.57 0.004 *
9  Impartially treating all patients, regardless of their conditions 4.30 0.74 4.33 0.61 0.851
10 Supporting the care provided by families 3.79 0.71 3.80 0.92 0.961
11 Coordinating for families to directly consult attending doctors at their request 4.00 0.82 4.27 0.78 0.167
12 Giving consideration for smooth communication between patients and their families 3.74 0.79 4.03 0.72 0.115
Subtotal score 47.72 6.24 48.40 6.57 0.924
Mean score for this factor 3.98 0.79 4.03 0.77
Factor2: Providing family function-focused support approaches
13 Providing support while considering psychological influences on adolescents if any in the family 2.88 0.85 3.00 0.83 0.564
14  Providing information for families to obtain mental support 2.56 0.96 3.00 1.02 0.063
15 Accurately recognizing cancer-related changes in family members’ roles 291 0.97 3.43 0.82 0.018 *
16 Becoming a spokesperson if a conflict occurs in the relationship between the patient and other family members 3.02 0.96 3.43 0.77 0.057
Subtotal score 14.88 3.61 16.53 3.49 0117
M ean score for this factor 2.98 0.90 3.31 0.85
Factor3: Helping families prepare themselves to accept patients’ deaths
18 Providing mental support for bereaved families 3.58 1.01 3.87 1.07 0.250
19  Providing intervention for families exhausted by caregiving 381 0.79 3.83 0.83 0.920
20 Educating families to prepare themselves for bereavement (in psychological and practical aspects including 351 0.88 350 0.90 0.956
garments)
21 Giving consideration for families with anticipatory grief for bereavement 3.65 0.81 3.57 0.90 0.677
22 Confirming families” willingness to participate in postmortem support for patients 3.72 1.10 3.67 1.09 0.836
23  Confirming families intentions related to resuscitation for patients close to death 391 0.95 3.73 1.01 0.457
24 Providing families with information regarding pain control for patients 3.79 0.74 3.93 0.74 0.421
Subtotal score 25.98 4.46 26.10 5.19 0818
Mean score for this factor 3.71 0.90 3.73 0.94
Factor4: Coordinating team medicine and providing information for effective long-term care
25 Introducing medical social workers to address families’ concerns 2.95 0.87 3.10 1.09 0.527
26 Coordinating for patient transfer through collaboration with other professionals 3.70 0.96 3.57 1.07 0.587
27  Providing families with information regarding the medical service system to resolve their financial difficulties 2.95 1.02 2.93 0.78 0.924
28  Providing caregiving guidance for families to appropriately care for patients discharged to home 3.37 0.98 3.50 0.78 0.552
29 Coordinating among patients/families, doctors, and nurses as team members to prevent gaps in their views on 328 0.91 357 077 0.162
treatment plans
Subtotal score  16.26 374 16.67 3.79 0761
Mean score for this factor 3.25 0.95 3.33 0.90
e Totalscore 10484 1479 10601 1542 0622

Mann-Whitney U-test ~ *p<0.05
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