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Development of a Comprehensive Collaborative System Model for Medical Care of
Elderly People with Dementia at Home in Emergency Situations
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The purpose of this study was to obtain hints for building a model of a
comprehensive collaborative system for medical care of elderly people with dementia at home in the
event of an emergency. As a result of the literature review, the literature specific to the elderly
with dementia regarding emergency response was very limited. We surveyed the current state and
status of multi-professional collaboration, including a comprehensive perspective, focusing on
medical facilities and their occupations that provide medical care for elderly people with dementia
at home in the event of an emergency. As a result, a manual for emergency response was available but

not functionally used. Multi-professional interviews were conducted. The results suggest that it is
difficult to collaborate with family caregivers of elderly people with dementia under the community
comprehensive care system in the light of their specialized response to sudden changes.
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