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This is a four-year study on the improvement of nurses’ psychiatric nursing

skills at non-psychiatric home-visit nursing station. This mixed-method study revealed the
difficulties of care for people with mental problems by nurses at non-psychiatric home-visit nursing
station. Difficulties in care included anxiety, difficulty in building relationships, difficulties
in supporting families, difficulties due to mental problems, and financial unprofitability. Many
users were reluctant to take psychiatric treatment. These users can be effectively supported only by
nurses and local mental health professionals with highly relationship skills.
We have just started to support visiting nurses through a consultation website in order to improve
theér counselling skills and get tips on taking relationships of other professionals who the users
need.
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