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Development of a social capital fostering program for supporting family
caregivers of older adults with dementia
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This study focused on understanding the content needs of family caregivers

in different generations , based on questionnaires and interviews conducted with home-based care
support centers and family caregivers in region B of Prefecture A.

Among the older adults’ generation, we found that there were difficulties in accessing dementia
contact desks, leading to a concentration of services at the community comprehensive support center.

Additionally, owing to the difficulty of utilizing long-term care insurance services, there was a
need for local meeting places where older adults with dementia, certified as needing support, could
gather and interact. For the daughter/daughter-in-law generation, it became evident that there was a
demand for consultations with professionals from various fields (such as care managers,
rehabilitation workers, and nurses), as well as opportunities for online conversations with
caregivers in similar circumstances, taking into account different time zones.
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