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Due to the COVID-19, the interview skills training was temporarily suspended

and resumed in January 2021. Three workshops were conducted, accompanied by monthly supervision
sessions. The interview skills of nursing staff were assessed immediately after the workshops, and
again at three and nine months later, showing improvements in motivational interviewing knowledge
and empathy skills. However, no significant differences were observed in health indicators. Group
supervisions were held monthly, tairlored to the participants® requests. Although the initial
training schedule was delayed due to the pandemic, preventing definitive conclusions, the study
suggested the importance of including knowledge of mental disorders and their management in the
training content. Furthermore, it emphasized the necessity of long-term, continuous supervision to
enhance the interview skills of nursing staff.
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