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In order to gain a better understanding of characteristics of multicultural
workplaces in rural areas of Japan, this study conducted a questionnaire survey and semi-structured
interviews. A close examination of the results obtained from the survey and interviews provides us
with some insights into competence necessary to work in multicultural workplaces in rural areas.

By designing an educational programme to develop the competence and practising it, this study shows
the validity of the programme and research questions left for further study.
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