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Analysis of the constucts necessary for global human resources and creation of
assessment tools for them
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Despite the increasing attention to the concept of global human resources,
lack of research on its constructs has hampered the higher education institutions® effort to create
clear educational objectives/descriptors for producing truly international-minded youths. Thus, this

study, first, established the list of components indispensable to global human resources, by
comparing the results of investigation of presently available sources (OECD"s Key Competencies and
21st Century Skills as well as various international and domestic studies on intercultural
competence, critical thinking and problem-solving skills) with the results of realistic needs
analysis based on the responses to online surveys and semi-structured interviews of more than 300
adults who successfully work in the international arena. Secondly, all the components deemed
necessary were validated both qualitatively and quantitatively, and several kinds of assessment
tools have been created after a series of experiments.
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