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Construction of service interaction theory in real time scenes
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3)

We examined various relationships between service providers and customers
who receive services for various services. As the results, in order to provide better service, it
was found that 1) with regard to interpersonal services, service providers need not only to abstract

various issues and store them as knowledge, but also have the ability to properly manage
themselves, 2) as for public services, it is necessary to convey not only merits but also the
disadvantages of services.



@
(©)
@
1
4
172
4
1: 5:
3
4
1 5:
4x 4
3.04

F(9, 513)=39.273 , p<.001

Integrated Resort IR

@
IR
2016
=16
1
M1.50 1.75

12



2)

Five Factor Model
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