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Ability of care managers to support people with dementia about their financial
options
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This study investigates the amount of knowledge of the social security
system among care managers (CMs) working in home care support and their ability to select an
appropriate social security system relative to economic status for financial problems experienced by

people with dementia. This study also presents training program content for the development
training and skills development of CMs. The interview survey we conducted among CMs led us to create
two simulated cases (two patients, one with late onset and one with early onset dementia) that
required economic support, and we conducted a questionnaire survey. The result showed that only 0.4%
CMs responded to all prompts correctly in the simulated cases of elderly people with dementia, and
1.2% did so for the simulated case of a patient with early onset dementia. Thus, a clear need for
training about economic support for CMs was revealed.
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