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Development of e-learning system about tacit knowledge and advanced skill of
highly-skilled health care workers
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The aim of this study is to development the contents for e-learning system
about tacit knowledge and advanced skills demonstrated by highly-skilled health care workers who
assist patients during meals.We used two video cameras and wearable eye-cameras to record the care
work by highly-skilled health care workers in a welfare facility for the elderly. Based on our
observations, we constructed a decision-making flowchart regarding patient meal assistance and oral
care by highly-skilled health care worker. In this result, 1t is clear that some points which
highly-skilled health care worker checked situation of user in care work and directed their
attention to their patients®eyes during meals and frequently checked the throats of their patients
for signs and symptoms of disordered swallowing.
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