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Evaluating and Meeting the Needs of People with Dementia: Focusing on their free
time

SHIMIZU, Yayoi
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To formulate policies and make decisions regarding daily care and
activities, it is necessary to listen to the voices of people with dementia. How the staff reacts to
these voices has important bearings on the lives of these people. The purposes of this study are to
clarify the content and needs for free time and to examine how staff evaluate service users’ needs
and devise ways to meet these needs.
Analyzing the narratives of staff to gauge the composition of the activities enabled to identify
three activity categories “ the whole program,” *“ the individual program, " and “ the alternative
program.” The elderly with dementia are able to express their own will and select what is most
suitable for their lives from choices presented by staff. The study highlights the importance of the
alternative program. This semi-tailored service offers a wider range of choices to service users
with dementia and enables them to experience self-determination within the setting.
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