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Objective evaluation of communication skills in medical interview
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To evaluate empathy objectively in medical interview, we applied
conversation analysis to video-recorded medical consultations data in the department of general
medicine in the university-based hospital.

In the opening phase, empathic attitudes are also useful for doctors to grasp patients chief
complaints, and it is strongly recommended to use open-ended questions to start history-taking.
However, open-ended questions occupied less than 40% in the setting that doctors look at the
interview sheets patients filled out before their consultations. The question design can make it
feel difficulty for both doctors and patients how to share the patients® complaints because it

implies the stance that the doctors are ignorant of what the patients have written in the interview
sheets.



1. WFERHAR S W) DY 5

FEIREHZ ISR D b EHE R BIIE RO 2 ERi-EBEBROBETH Y . HLBIFZDO
DOEED 1 D Ths, THIHTFOREOREZEZML, TNZ2HEMBEL TZRTDHTAHTH
%, FEIMERE /3R (0SCE) (2317 23 B TiE, EAIRBEE S O 2 7 ik A
HICET 2SI HKR VAT R TTH D —FH T, ZORBIIFEM T IE S RMENL 72 72 O IFEA
FERITOFTMA —BRNE N EREHEN TS, 72, BFED Y X2 T L8R TORER
REFPEOHEEADKETLHREIN TS, 612, EFRHEELH CIT T RETT
R OEIRERN T L —XDOMEHOBRBBWEE L L THHREIRLTWIERLH D, 20
Lo, HEROMEDL ITERTES A 2 Ea—2HWEbDTHY . EEKBHE T
DEFEEDHLDOEFM L7 b DT 7w,

2. WO HEB

R EES T COMEE | ERENEE L OMABATADHRTH A I v 7ORBLE FITED
RNBITIEETHD LA L, DFESNTE A WTZEZEOE AT, LLFO 3 SOFRNICH
> TZOFHM - F5EfEE 2T 5,

(1) FAECXEFRnESGmE EMIC X 22850 T IO BB oirns, FEL
ERA IR REE 2 RO a3l a =y —3 g U2 — U OES - FES AL NCT S,
(2) EFRFERICE X, ERHEFICRT D ILEIREE OF - 58 RHOREEERT 5,
(3) ZHEEFHEICHEAL, FOHi#% CTO 0SCE FAHOEW) « B RSt f H
P& MREET D,

3. WDk

AL, UTFTD4->0 7w A CTEET 5,

() T—HIE L LT, REMBERE COESAICL D EREEFIELE 4 0 4] & 0SCE D EF
HESGE 4 0 f], REZEAYZ COEMICL22HGE 4 0612 v 7 A 8im34 5,

(2) HTEMEEoRFHCHEY) L Bbh a5mai L, BENEOHLLR LT, IWERSHFOER
D, BIHL VST DWESEBFREEL N7 227 )7 (BN FHET, SiFitks
BT« B b L= XCE) #1EkT 5,

(3) BEEOMTOFIEEHNT, HAETAZEWICGEMICELET 5, ERA L EMICL D EED
S, ED X D SR ENEY TH D ERE L, 8RS L OV0SCE R Dfe ¢ E %
ERLT %,

(4) fEpk L7168t 2 EFHEICEAT S, TO%ROERmBESEE & 0SCE Hm D4 4 0 #%2E A
BT FERIC B F A 6kE L. B - BB ES U TIRst oA 23 3 2,

4. TR

(1) BEOIERSZZRAE IS U CERE - BEMOMETANMD TEETHLZ LN, v
T AR E AW REOITIC L » THER SN, YPOBEEENRaI a=r—Ya ¥ —r
DIHTIZIE A3 THDZ ENHB L7, UET — 2 EREZRBONZ 7 6 S &
28 THim (2-7 24M) | EPAICLIF A pMOERERHFE 2 5 25E~& EHEE
L7z, EFEANCIZEIRSY B TOREOHT & ORI IME R H 508, TBEICBW T
EEOBFEGHOMITITE D72, THTEERT —X Th D,

(2) BEFAEZMEE Lo, EREHEICIT 2 MR REE O ZBRFHm R EF O ICmT T, %
PO G L 72 B [ Bl O FEFR IR 1 T O RERDRRIIIE LT o 72, £ 2 TiE, ERID IR
JEEE LT TZUIRETTR) EEENT e —F 205 Z LT, Rbvic I~&n
D& TTR) LHRERE IEMICIERT 5720 OMRISE 2% < O TiT> TWe, £2
THREDRBIZIZE N T, IER Z & OIBREED L3 W Bl a1 T ORIt E 2 R &
LTAHEAT R % . WFERBICT 5 2 LICER LTz,

(3) &LV R & SR R KB S, EREE OBIMEFE M & L CORE Off
A, BEORBESCHBIRIEY ORICEETHZENMEIN TS, T 0O RN LB
B L LROMELEES NI -0, ZhEifliddg s Lz,

WF— X BT HBREMOMB AT, 3 8%& DT\, £ Z OBMMEE I -
T, BEDPDEANCRA LM EEBREATHDL I LR EMPS LT 25m (K1) 238
2% CTH BT, Miix, BIBRVEROBEZICEMPMZE~OSEKEMHET 60 (XM2) <
FASHRVE RNCEIET A6 (K3) Hiddi, £7EEIL. ZORBAEM~oMEE L (X
1) o, Ei»S0ERNFIZBICHZEICGEAF A THDL ZLOTE (K4) . MZE~D
RN & B DRI TOERTA (X5) 217> Tz,

N, MRENMAET 2R TORBRER O Z, EiiE BEONGFNAARTH
HLEBEUTWAAEEMZ TR LTS, 2O OmETIE, BBAVERMICIZEE L FOH B3
SERITHEEND L Y, BERNARICHETIME FomaEsRT I ENHBEINTNS, K9y



Mo, £ 9 BRI IS TéE%%M@&X7&LTi BENSTEXHRYBEDOS
WECEFEGI M ktﬁfﬁ< M2 ECR MR EL S —EDFREH TV D
ZEEBEICHEYUICMOESZELMETHD D kﬁxﬁﬂ%ﬁ\&fcﬁoko LT, BHBAVE R A
AIEOTEDICARROIFEMDOZ L ThHHN, BHIIIRETHDH, T 9 W o E 2 BFE L
TRPUZIS U CHAAFRFEM 28T 5 Z L3, R RERmEORBRICEN D EEZOND,
ZLTC, #TEKAEEZ D LICBOWTHERMICEDERN 7 L—ADEHADOHZHFR H D TIHRL
DX OICEM—BEDOMHEITANE — BB T A ENEETHLEEZ LN,

X 1 Eﬁﬂiﬁiﬁﬁﬁf{ﬁ”ﬁ’?F"ﬂ@ﬁl CRIBEICEKA L, BENEMA~OMZE L 21T 9 4

01 [ERm: CEMRESREI T THLOWVWELZL ]

02 HF: NEVAN

03 [ERfi: Rzt N XEAEDOHENL INT-HRERRE L ).

04 B I3V,

05 [Efifi: m?{ﬁ*ﬁﬁ&bl%b\fb\f:fib\f:ﬁ‘éi@@iiiiﬂf[ﬂfoﬁhb%ii]E%@é LTHAT,
06 ! [&:: ib\. ]

07 ERf: JRILE L TTEAIZIIA S TEWBATT T E 1!

08 HF: RESAN

09 [Effi: HoDWHHEIZTZADOT K JHEHA TW[ZNWT]I A2 T

10 B RELAN [ 1T, ]

11 (1.5)

12 EHi: 2%

13 (1.5)

14 BF: H W W\WE [5DT.]

15 [ERf: [(WE Alok[iT. ]

16 B (50T ]

17 ERf: .

18 A A Bi b R T L ORI G6 ER I (0.2)ATTITEY

X2 [ERSBBAEROBERZIZ, BEOREZHFZTICHBEICE N T 56
01 EHi: 2 E4SHITZE 9u\o7‘__<kf EOHNE Lk

02 — B FERENBRERESETWELEEELATEL Y b9 —H,
03 BFE: WL H [l I

04 PERM: [9A.]

05 .

06 (0.5)

07 B JWOATIT L.

X3 [EERSBAACEVE R & FASH A RN B 1E 5 5 441

01 Efifi: SH::—wlZELMbR BT x L.

02 SHEI VSR ETELNIEZDLD ) —EBHE L THWWTT Y
03 (0. 4)

04 BFE: [z::]

05 [Eff: [ JETI .

06 (0. 4)

07 [EER: [MJE 2 A.]

08 BB [HA IIFE 1 OFMREEEEY A0 L

K4 HEARPBEICHZEICGEDREATHDL I EE2EENS KT 55
01 [EAR: z:&: B MBEERLLELETIED,

02 B vy,

03 ERfi: Al 289 SF LN

04 FBE: HobO: BN FX RXFo T2 G ]

05 [EFm: [F K9]
06 BE: THEISHLWVEINGHLDIT
07 [ERm: (A A [AA.

08 H¥E: HD:1:1:(0.2)2o¢ FEFERTEATTIINED

09 [EER: [V

10 B3 (FH b HLENETWEEW[ZAITTIINE S
11 [EHR: (i3]

12 B3 ZonTRH-oTEOENILHOT I HEMITICLL T



K5 BENEBAVER~OREICNEEZ R, MBE~ORHE R ERE T 54
01 EHfi: 2ot A5HEDLIRZ L TRLENEDHEZ THIZEWNTNWTT H:?

02 (0.9)

03 BFE: i ETHI0.)BXo RV EE-T:,

04 EHi: i, BEoLWoOonh EARIERND T2 TEH B> TV TTN?

5. ERBERWLE

CEsEimsr) (BE1)

O P, KAE T, @BKBZE. [EEoIC L 2EENE COFHIORAR. BALEAR
HeasEh M. 21; 111-116, 2017

(Fa%ER) Grofh)

(D Tetsuya Abe, Shuya Kushida, Michie Kawashima. Soliciting patients problems with
medical questionnaires at hand. 5th International Conference on Conversation
Analysis. 2018.

@ Shuya Kushida, Michie Kawashima, Tetsuya Abe. Why this clinic now? Additional
aspects of accounting for visit. 5th International Conference on Conversation
Analysis. 2018.

® Michie Kawashima, Shuya Kushida, Tetsuya Abe. Patients’ agency and Responsibility
in presenting a reason for visit. 5th International Conference on Conversation
Analysis. 2018.

@ BT ﬁEL% EAKBE. MAETZREBIZI CEMNT O R IZRBT 2 g
M OREEIHT. 61 M H AL EFRITHETTS. 2018,

(® Tetsuya Abe, Mikihiko Fukunaga. Shall physician’ s opening question be open—ended
question in medical interview? % 22 [A] HALENEIFSHKRE. 2017.

©® PP, KA, WAKRE. RERRAZESEICRT 2 IFHINERLE D 72 O E [
THA o ORE. 49 B A AREFHE TSRS, 2017,

(@ Shuya Kushida, Michie Kawashima, Tetsuya Abe. Accounting for visits under a free
access system in Japanese primary care. 6th International Meeting on Conversation
Analysis and Clinical Encounters. 2017

® PP, SEEOATIC L DIERA A ORI O, 5 21 | H ARLEANFFERE -

4. 2016.

© PP, WoKEE. ERESE CEPENFEOIEHELIA O LT 5 EEG I OMRR. B

57 [B] H AL EE SRS, 2016.

(FKE) G4
O BRIESFIEZ, FEEERE, MEYEL, BT, KAEE, BIRE T, IWAREHZE, BEEET,
Fieith,. REERE. EREBREOCT A - =2/ V57 ¢—. 2018. 232 (171-184) .

6. WFIEHEAR
(1) W7oy a3

WFoe s K4 - WL A

0 —~ K4 o (NISHIYAMA, junji)
AT BT TeiR 4, - BATE EER RS
R4 EAEE
W4 - Bh#
WFgeE 5 (8 #T) : 60368248

(2) Wt J1 7
MrEH I E R4 - RE B
n—< K4 : (KUSHIDA, shuya)

Mg 1 KR4 s EE
o —< R4 o (KAWASHIMA, michie)

KB X DHFTEIE, MFEEDOBER EBEICEBWTEBT 2D TY, TOD, HFEDHE
FEPHF TR DARFIZ OV T, EOBEFFITE S bO TR, TOMRKRIZET S
RERLHEIT, HREFEANCRE S ET,



