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A Study on Safety Evaluation of Dispensing Work in Hospital Pharmaceuticals
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In recent years, it has been reported that medical safety research needs to
analyze and evaluate daily tasks that is carried out without problems, make proactive measures, and
strengthen resilience in organizations. However, concrete methods have not been established yet.

In this study, we made a video recording of dispensing work in two small-scale hospital pharmacy
departments. Hospital pharmacists and a cognitive psychology specialist observed them, categorized
dispensing operations, and analyzed pharmacists work. In order for a small number of pharmacists to
deal with complicated and busy work in the dispensing room, communication and spontaneous function
changes are frequently performed. It is suggested that the number of these changes may be indicators
of organizational resilience.

In the future, we would like to work on establishing methods together with comparison with
large-scale facilities and analysis when accidents occur.
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