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The purpose of this study was to develop of the customizable leaflets which
based on KANSEI design. The leaflets were created for the purpose of educating elderly cancer
patients who received chemotherapy. At first, the professional of KANSEI design investigated the
problems of 3 kinds of leaflets used at an investigation hospital, and new leaflets based on KANSEI
design were made. A questionnaire survey was conducted on the evaluation of the conventional
leaflets and the new leaflets on 28 elderly cancer patients who received outpatient chemotherapy. We

asked the subjects to evaluate "the legibility of the letters" " the design with familiarity” " the
easily of understanding about the contents of leaflets” " the overall readability" etc. The new

leaflets scored significantly higher (Mean 4.3 4.5) than the conventional leaflets. We created the
downloadable tools based on the new leaflets.
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