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This study aims to develop a conceptual model related to care for patients
with different cultural backgrounds in Japan as a basis for providing individualized nursing care in
consideration of culture.
The conclusion is:there were cultural differences between foreign patients’ and nurses
recognition. As this had led to the above-mentioned conflicts due to different senses of values and
difficulties in nursing practice, their recognition was used as an antecedent factor to define the
concept of care for patients with different cultural backgrounds. This concept comprised 4 factors,
and the core was <paying attention and understanding individual patients’ senses of cultural values
>_ In this respect, <overcoming language-related barriers to face patients> was important, and
<observing customs in Japan’ s medical services from patients’ viewpoint> was indispensable.
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* Healthcare professionals shong’oT/e—rcgn?e\preconceived barriers for
communicating with non—Ja/panese speaking pati?nti.
s

* Healthcare profession/a'is must understand that neglec\ti\ng the patients’
inability to properly describe thei th status may lead to the violation
of their right to reft/se treat \
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* Nurses should explain}e’p’atTents
about their authority(legal
responsibilities)/aﬁd roles.

" Heatthcare professionals must confirm

\ whether ornot patients acknowledge that
they should co\qply with “rules” of hospitals
Japan. \\

ealthcare professionals must consider

w patients perceive customs of medical
vices in Japan. /'

* Nurses should,/confirm the buil
trusting relationship between
physician andl\patient.
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* It is necessary to understand that more priority should be sometimes given to the patient’s
sense of cultural values than treatment.

* It is necessary to recognize that the expression of thoughts, emotions, and feelings is
affected by an individual’s culture.
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