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Development of the Interface Agent to Evoke Emotional Expression

Tanaka, Kazuaki
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In order for a system to provide services based on a user®s emotion, it is
necessary to evoke a sufficient level of emotional expression for emotion recognition. First, we
observed one person®s work and two people®s collaboration. In the case of one person, the subjects
did not show enough emotion expression. On the other hand, in the case of two people, the subjects
performed emotional expressions according to the current situation (enthusiasm, deadlock, etc.)
since they had a partner. For this reason, in the two people®s collaboration, it was possible to
estimate the subject"s emotion with high accuracy rate by Laban behavior analysis. To make this
emotion recognition possible even in collaboration between a person and an agent, we examined
various behavior and emotion expression of an agent that enhances the agent"s social presence (the
degree to which a user feels similarities to humans).
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