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In this research, we considered a duopol¥ market. The firms sell
multi-products with quality differentiation. We obtained the following as the main research results.
We found that when firms sell low quality goods as new products, they use both channels through a
retailer and through the Internet. In addition, we carried out the following research: (i) research

on the market with multi-inputs, (ii) research on incentives and effects of direct sales, and (iii)
research on markets with upstream price competition.
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