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This research understands nonprofit organizations not as service providers
but as those sending out information to the society. The project sheds light to both the media used
(such as websites, newsletters, and Emails) as well as contents of information that nonprofits send
out. In addition to documenting how nonprofits in Japan transmit information to the public, the
study examined its impact on nonprofits® performance and operations. In series of analyses that
focused on social media, the study found nonprofits that sent out information via Facebook and/or
Twitter collected larger amount of donations than those that did not, and that using social media
encouraged individuals to give again to the same nonprofit.
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