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Development of the psychiatric social worker job stress scale and job stress
evaluation
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We clarified the component of the job-related stress scale of Psychiatric
social workers (PSW). As a result, 68 items with “ the complexity of PSW's work” , “ the difficulty
in bridging people with mental illness to the community” , “ Poor abilities as PSW’ , “ PSW"s work
environment” , "The burden of PSW in relation to the target person”, “ the conflict with other
staff” were clarified. However, when compared with psychiatric nurses involved in the same
psychiatric medicine and welfare, “ the complexity of PSW"s work” , “ the difficulty in bridging
people with mental ills to the community” and “ PSW"s work environment” are PSW"s own. It was
unique stress, and it was suggested that the item should be refined. Furthermore, reviewing the
job-related stress of overseas PSWs suggested the need to create an internationally accepted scale.
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