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This study is aimed at creating guidelines for tandem learning related to
Japanese language, based on eTandem research and previous studies, in the context of rapid
globalization and daily use of CMC. First, eTandem projects were launched in collaboration with a
German university and qualitative case studies were conducted. The results of case studies showed
the features of learning activities in eTandem, learners’ experience in eTandem project, and
strategies used in eTandem sessions. Next, the result of the comparison between face-to-face tandem
and eTandem related to Japanese language revealed differences in the following aspects: distance and
physical restriction, the way of negotiation of meaning, and how to support each other. Finally,
based on these studies, a booklet called “ Tandem learning guidelines” was published.
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. Metacognitive strategies

. Strategies in interacting
with the tandem partner

. Cognitive strategies in
processing linguistic
information
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proceduralized strategies E

manage the learning
process

manage tandem sessions

Socio-affective area ~ —

Build a good relationship
with partner

Support partner to learn
more effectively

Ask partner for cooperation —

input provided by the
partner

Learn more effectively in —
sessions

1. Make a cycle of preparation and review.

2. Make time for sessions as much as possible.

3. Use the language learnt by partner in other situation.
4. Communicate in a target language via SNS.

1. Prepare sessions.
2. Arrange framework at partner’s convenience
3. Evaluate/ reflect on sessions

1. Ease own tension.
2. Create a good atmosphere.

1.Tell partner what is wanted.

2. Give a enough answer to questions by partner.
3. Discuss how to proceed sessions.

4. Tell the latest news and situations to partner.
5. Respect partner's preference.

1.Adapt speaking speed to partner's ability level.
2.Use visual aid (picture, drawing, realia etc.

3. Give examples.

4. Write words or sentences in chat, when a partner doesn't
understand.

5. Use Hiraganato help a partner to read.

. Pay attention to the mistaken words in the last session.

6
7. Participate in co-construction of communication.
8. Correct partner.

Ask which vocabulary/expressions fit best.

Ask for corrections.

Ask for words to be writen down when not understood.
Ask how to pronounce words.

Ask for information about target culture.
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Use the language learntin previous sessions.
. Revise language learnt by partner.
. Recycle language used by partner.
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1. Use dictionary when something cannot be explained.
2. Speak as much target language as possible during the
session.

3. Try to communicate without dictionary (using gestures
and already known expressions)

4. Talk about topics not studied in the classroom.

5. Practice language prepared in advance.

Wakisaka, 2018
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