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ZERN R OMEEL (3530) : This research project focused on the impact of psychological
phenomena in economic settings, with a focus on industrial organization and consumer—
protection policies. As a main result, I studied policies motivating consumers to make
an active choice as a way to protect unsophisticated (i.e., naive) consumers. I
investigated the optimal timing of such choice—enhancing policies when a firm can
strategically react to them. This result highlights that such policies should be
targeted in timing to the actual choice inefficiency.
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