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What strategies are effective for regulating others® negative emotions?
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This study investigated effective strategies for regulating others

negative emotions. Study 1 examined similarities and differences in effective emotion regulation

strategies across Japan and the U.S. from the viewpoint of correlates of emotional intelligence. The
results showed no significant difference in “ reappraisal” across Japan and the U.S. In contrast,

we found a significant difference in ” suppression” across nations. Specifically, suppression did

not necessarily work negatively in Japan. Study 2 analyzed contents of online communication on the

bulletin board system. The results showed that “ empathic understanding” played an important role
in effectively regulating others’ emotions.
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