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As the use of dependent contract-based workers has increased worldwide,
concerns have arisen regarding unstable employment and their exclusion from workers’ protections
and social security. Furthermore, the Employment Relationship Recommendation adopted by the ILO in
2006 indicated a move toward legal protections for dependent contract-based workers. A structural
framework for policies to protect dependent contract-based workers is becoming a global matter of
concern.

This study responds to this trend in its aim to clarify the policies put in place to protect
dependent contract-based workers through an analysis of companies using them. In the study, a survey
is carried out among 264 companies that use dependent contract-based workers to clarify the reasons
and objectives behind the use of dependent contract-based workers in three different working
models, and whether or not self-determination (independence) was present in the working conditions.
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