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Studies on a communication robot that improves user™s mental condition through
emotional contagion
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The purﬁose of this study is to develop an interactive robot that improves a
user”s mental state by making his/her feel empathy for it. The approach is emotional contagion,
that is, to make the user be infected with the robot"s emotion and elicit his/her empathy. This
study investigated which kinds of expression modalities such as robot"s motion and dialogue content
are essential for emotional contagion through psychological experiments. This study finally focused
on a touch behavior which is powerful for emotional contagion, and developed a companion robot that

;s gext to the user while watching a movie and elicits his/her empathy with it by touching his/her
and.
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