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A study on the impact of "community indicator” on behavioral change to enhance
the social nature of energy-saving behavior
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In this study, we constructed a "community electricity meter" that can
measure the electricity consumption of an entire building in a housing complex and feed back to the
residents. The following three basic findings were identified to encourage energy-saving behavior
through the use of this community electricity meter.

(1) The characteristics of residents® energy behavior can be grasped from the electricity
consumption of the entire building. (2) Energy-saving behavior is more strongly associated with
benefit evaluation than with normative evaluation. In other words, the experience of saving energy
increases the evaluation of the benefits of energy-saving behavior, which in turn promotes
energy-saving behavior. (3% The electricity consumption of the entire building indicates that there

is room for reduction in the energy use of the residents, and by feeding this information back to
the residents, there is a possibility of encouraging them to take energy-saving actions.
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